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Lattelecom journey so far

1882: first telephone switch

1918: Latvian Post & Telegraph

1945: infrastructure under

Telecommunications ministry

1991: Latvia regains independence

1992: state owned Lattelekom established

1994: Lattelekom joint venture with

Cable&Wireless
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Digital Single Market & Globalisation
DSM on the top of EU and EC agenda

Latvian 2015 EU presidency :

Net neutrality

Roaming

Latvia could be Europe s role model:

Excellent infrastructure already in 

place

Fast, efficient and convenient e-

services huge opportunities 

ahead

Global trends:

Convergence

OTT

New business models, collaborations, 

innovations



Achievements & Leadership:

Latvia: top speed broadband access:

3rd fastest internet in Europe, 4th fastest internet 

worldwide

Massive Lattelecom GPON investments from 2007

Riga Europe s capital of free WiFi:

2nd year in a row;

4 500 free WiFi spots countrywide.

E-skills:

Connect Latvia  computer literacy training 

programe for seniors since 2009;

58% of seniors using internet daily (+20% in 5 

years).

Data Centre Dattum: 1st and only Tier III certified in 

the region

TransBaltic Gateway



Challenges:

Wider usage of e-services needed:

E-health, telemedicine, mobile 

payments etc.

More public services in the cloud

Official e-address for residents and 

businesses now discussed

Latvia E-index initiative by Lattelecom:

First national e-governance 

benchmarking

116 municipalities out of 119

102 government institutions out of 103

Only 9 municipalities were scored 50 

or more out of 100 maximum



Innovations:

Global context:

From traditional closed to new generation open 

standards and platforms;

Competition between ecosystems , business 

models

Collaboration

Innovations and start-ups.

Lattelecom response:

New business unit: Corporate development 

(accelerator)

New business lines already operating

Looking for partnerships, collaboration, 

innovations, start-ups WELCOME!

New, activity based office concept Mettropole


